· MATERIAL SHIPPING, RECEIVING AND HANDLING
Below is information that outlines the receiving, storing, handling and shipping of packages.
· Due to our limited storage facility, the hotel cannot accept shipments until 
· three (3) days prior to your meeting.
When sending shipments to the hotel, please label them in the following manner:
· 
Attention:  Name of person who will accept delivery of the items on-site
· 
Hold for arrival:
Group Name & Dates of convention
· 
FedEx or UPS:
Disney’s Coronado Springs Resort
· 

1000 W. Buena Vista Drive
· 

Lake Buena Vista, FL  32830
· 

407/939-3883
· 
US Post Office:
Disney’s Coronado Springs Resort
· 

P. O. Box 10,000

· 

Lake Buena Vista, FL  32830

Pricing to receive and/or handle shipments (price is per parcel received/handled inbound and/or outbound): 

                                      0-4 lbs: $3
                                      5 lbs to 20 lbs: $5

                                      21 lbs to 70 lbs: $10

                                      Golf Clubs: $10

                                      Display Cases: $15                                      

                                      Pallets, boxes, and cases over 70 lbs: $0.70 per pound
Additional movements will incur additional labor charges.  Packaging materials such as tape, bubble wrap or other protective materials and necessary labeling are also available in the Business Center.  Prices will vary with the size, weight and content of the shipment.
Contact information:  Ricoh Business Center

                                   Phone: 407-939-3883
                                   cr@ricohbusinesscenters.com
Hours of Operation:  
Sunday – Saturday



7:00am – 7:00pm (subject to change without notice)

